September 24th 

Opening: 
Leadership for Change

Bertrand Jouslin deNoray, EOQH
Plenary
1.
Patient Participation and Empowerment
Rosa Sunol 

2.
Education in Health Care and Quality
Michael Bergstrom 

3.
ICT Solutions for Quality Improvement
Hannu Hamalainen

Parallel sessions with good practices
1.
New Tools for Empowerment of Patient Participation
Piera Poletti, Ana Stavljenic-Rukavina

2.
Education and Quality of Care
Frank Verheggen

3.
ICT and Quality Improvement 
Antwan Rejenan  

Closing plenary:
“Creating our Future”
David Somekh, ESQH

GENERAL INFORMATION:

General inquiries about the Conference „New Developments in Quality and Care: Every Day Applications“ and the participation should be addressed to Božica Kereta, Croatian Medical Association - Croatian Society for Quality Improvement in Health Care, Šubićeva 9, 10000 Zagreb, Croatia 

Telephone: +385 1 2902 495; Fax +385 1 2902 495; 
E-mail: bkereta@snz.hr
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CROATIAN MEDICAL ASSOCIATION

CROATIAN SOCIETY FOR QUALITY

IMPROVEMENT IN HEALTH CARE

CONFERENCE

„NEW DEVELOPMENTS IN QUALITY AND CARE: EVERY DAY APPLICATIONS“

ZAGREB, September 23-24, 2005
FIRST ANNOUNCEMENT AND REGISTRATION

Main topics:
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European and World Perspective
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Quality Improvement
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Patient Safety 
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Evidence Based Guidelines 
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Patient Participation and Empowerment

[image: image6.png]




Education in Health Care and Quality
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ICT Solutions for Quality Improvement

Program Committee:

Marius Buiting, David Somekh, Basia Kutryba, 
Jadranka Mustajbegović, Ana Stavljenić Rukavina

Organizing Committee: 

Jadranka Mustajbegović, Jasna Skodlar, Davor Štimac, 
Vesna Mađarić, Siniša Varga, Ranko Stevanović, Nataša Boban, Hrvoje Tiljak, Davor Ivanković, Igor Francetić, Hrvoje Šobat, 
Danica Kramarić, Nataša Janev Holcer

Participants: 

The invitation to participate is directed to ESQH members, managers in health sector, health insurance and persons from health and social services administration on local and national level. We would like to encourage people with different professional background (health sector, public services, professional associations) to apply for the conference. 
The working language: English.

Registration fee: 50 EUR

Registration Form will be available on the web page of the „Croatian Society for Quality Improvement in Health Care“ at http://www.zdravstvo-kvaliteta.org/
Deadline for registration is July 31, 2005

September 22 th  
Pre-conference symposium:

„Safety and Quality Insurance of Health Care Workers“

NEW DEVELOPMENTS IN QUALITY AND CARE: EVERY DAY APPLICATIONS

September 23-24

PROGRAMME

September 23th 

Opening: 

“Quality in Health Care: Lessons Learnt from 7 Years of ESQH ”
 Marius Buiting

Plenary:
1. Q Improvement – State of the Art”
     W. Schellekens CBO

2. Patient Safety: the International Concern  
    Sir Liam Donaldson WHO World Alliance for Patient Safety 

3. Evidence Based Guidelines 
    GIN executive 

Parallel sessions with good practices:
1. Different Models to Accelerate Quality Improvement
    Karl Henrik, Mary Hickey; Anastasuis Moumtzogulu; 
    Caroline von Weert;

2. Guidelines in Everyday Practice
    Kitty Rosenbrand, GIN 

3. Patient Safety and Risk Management
    Basia Kutryba, Jadranka Mustajbegovic, Hillary Coate, Piera Poletti

NEW DEVELOPMENTS IN QUALITY AND CARE : 
EVERY DAY APPLICATIONS

ZAGREB, September 23-24, 2005
APPLICATION FORM

(fax to +385 1 2902 495)
SURNAME: …………………………………………………………………………….

FIRST NAME: …………………………………………………………………………..

ORGANISATION/INSTITUTION: ………………………………………………………

POSTAL ADDRESS: ……………………………………………………………………

CITY: …………………ZIP CODE: ……………….COUNTRY:………………………..

TELEPHONE/TELEFAX, E-MAIL ADDRESS: …………………………………………

HOTEL ACCOMMODATION:

Accommodation in Zagreb will be provided in several hotels. The rooms need to be booked directly through the travel agency “Generalturist” by July 30, 2005.
For additional information please contact: Generalturist travel agency, Praška 5, HR 10 000 Zagreb 

Telephone: +385 1 48 05 555, 565, 635; Fax: +385 1 48 10 415

E-mail: mice@generalturist.com

www.generalturist.com
I will be staying in hotel 
(  Panorama****   
(  Palace***   

(  Astoria***
(  Laguna***

( Jadran**    
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